
R E F L E C T I O N
P E R S O N A L  E X E R C I S E

P A R T  1
1 .As  you  re f l ec t  back  on  2019 ,  j o t  down the  h igh l ights

o f  what  you  accompl i shed  in  2019 .   

 

2 .What  i s  the  BEST th ing  that  happened  to  you?  

 

 

3 .What  accompl i shment  are  you  most  proud  o f?

 

 

4 .What  th ings  d id  you  want  to  accompl i sh  but  d idn ' t ?   

What  got  in  the  way?

 

 

5 .  What  d id  you  l earn  about  yourse l f  in  2019?

 

 

6 .  What  i s  one  th ing  you  accompl i shed  in  2019  that

you  want  to  accompl i sh  aga in  in  2020?   

LOOKING BACK TO 2019  AND AHEAD TO 2020
When  comple t ing  th i s  exerc i se ,  f ocus  on  PERSONAL resu l t s .

 



R E F L E C T I O N  
S T O R E   E X E R C I S E

P A R T 2
1 .What  i s  the  b igges t  success  f rom your  s tore  in  2019
that  you  are  most  proud  o f?    
 
2 .   What  l ed  to  th i s  success?  
 
 
3 .Thinking  about  your  t eam ,  what  i s  one  th ing  you  are
grate fu l  f or?
 
4 .   Think ing  about  the  cus tomer  exper ience  in  your
store ,  what  are  you  known for?
 
4 .Thinking  about  the  operat ions  o f  your  s tore ,  what
are  the  th ings  you  l earned  to  do  cons i s tent ly  in  2019?
 
5 .  Think ing  about  your  sa l e s  resu l t s ,  what  kept  you
from achiev ing  the  des i red  f inanc ia l  r esu l t s?
 
6 .  What  d id  you  l earn  about  yourse l f  as  a  l eader  in
2019?
 
 

LOOKING BACK TO 2019  AND AHEAD TO 2020
When  comple t ing  th i s  exerc i se ,  f ocus  on  YOUR STORE 'S  resu l t s .


